
September 2022

Hello Field Operators and Hospital Managers,
 
We are thrilled to share an update on the Facebook outage the Marketing team has
been working diligently to resolve. We are also excited to share about the collection
of photos the Web team has been curating to provide clients with a greater sense of
connection to their community.
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Important Facebook Update

NVA Marketing has regained full access to the NVA Facebook account and our
ability to manage, make changes, and post on Facebook pages has been restored. 
 
As a result, locations can now:

Respond to Facebook reviews directly on BirdEye.
Share reviews from BirdEye to Facebook.
Resume auto posts on Thursday, 9/15, if currently enrolled.

If you need any changes made to your Facebook page, enroll in auto posts, or if you
have been waiting to have users added or removed, please use the button below to
contact Marketing.

Contact Marketing

 

Revamp your Website with NVA's Expansive Photo Library

Hospitals on the the NVA Web Platform have access to our stock photo library with
an expansive collection of images that have been carefully curated, edited, and
formatted to be high-performing for both desktop and mobile websites.
 
Some images were taken onsite at NVA locations by a professional photographer
and feature real-world pet parents, including some of our very own members of the
Marketing team! These images re�ect the diversity of the families and pets that
patronize our locations.
 
If you're interested in revamping your website on the NVA Platform, or if you're
interested in migrating your website to the NVA Platform, use the button below to
submit a request to Marketing.

Contact Marketing

Online Booking Tool

Gen X, Millennials, and Gen Z all include online booking in their top 3 ‘must have’
attributes from a veterinary clinic. In August, 13.3% of appointments were booked
online, generating $7.8M across locations:

42% of online booked appointments were booked outside business hours
13% of online appointments were made by new clients

2022 OBT Metrics Boost Performance

For the love of animals and the people who love them™
Need Help? Complete Marketing Request Form

https://app.smartsheet.com/b/form/dd3ddb765883499caba9fc01b0972253
https://app.smartsheet.com/b/form/dd3ddb765883499caba9fc01b0972253
https://share.nvanet.com/Marketing/default.aspx?RootFolder=%2FMarketing%2FShared%20Documents%2FOnline%20Booking%20Tool%2FOBT%5FMetrics%2FFY2022%5FOBT&FolderCTID=0x01200024E5CE535DF9AB46847CF69C11BB7AEE&View={CAB2C990-E9AC-4E44-AEED-9F184FC8B766}
https://calendly.com/nva-obt/optimization
https://app.smartsheet.com/b/form/dd3ddb765883499caba9fc01b0972253
https://www.facebook.com/NationalVeterinaryAssociates/
https://www.linkedin.com/company/national-veterinary-associates/
https://twitter.com/nvapets
https://www.instagram.com/nvapets/

