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How to Log In & Navigate 

Å Go to https://myapps.microsoft.com/

Å If prompted, login using your NVA credentials

Å Next, within your MyApps dashboard you will see a list of apps 

Å Search until you see an icon labeled MediaVault 

Å Click on the MediaVault icon to be taken directly to the site.

Access MediaVault via Single Sign on with NVA MyApps1

https://myapps.microsoft.com/


Search & Listen

ÅMedia search bar 
allows you to search 
calls based on group, 
division, NVA ID, 
location name, or 
business line

ÅType the criteria you 
want to search for 
(e.g., site number 
“1040”)

Search for your calls using the Search Bar at the top3

Å Access Secret 
Shopper calls via the 
Media tab at the top 
of the screen

Å Note: Secret 
Shopping calls are 
available dating 
back from December 
2021 onwards

Once logged in, you will see a dashboard of calls located on the Media page2



Play & Share

Any additional questions or inquiries related to MediaVault can be directed to 
helpdesk@nva.com

Å Click the play icon

Å This will pop-out a 
recording box
where you can 
listen, download 
and email calls 

Å You can also see 
additional call 
details and make 
call notes to refer 
to later

Å Note: All calls are 
listed inPST and 
seconds

Click on the play button to pull up call details4

mailto:helpdesk@nva.com



