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Hello Field Operators and Hospital Managers,
 
Feedback and survey results are tremendously important. It helps shape how
we leverage various marketing programs to better support you and your
hospital's success. In this month's edition, learn what clients are saying about
OBT, and about updates to the Social Media collateral, Paid Search Program,
VistaPrint ProShop, and Pet Annual Wellness (PAW) Program based on your
feedback.
 
 

Social Media | Online Booking Tool (OBT) | Paid Search

Vistaprint ProShop | Pet Annual Wellness (PAW) Program

Juneteenth Resources and Social Media Content

June 19th is Juneteenth and June 20th is the new Juneteenth federal holiday
commemorating the day in 1865, in the aftermath of the Civil War, when U.S.
Army troops landed in Galveston, Texas, and informed some of the last
enslaved Americans that they were free. Resources and suggested
customizable social media content is available for hospitals who wish to
publish a message in honor of Juneteenth. 

Download Toolkit

Do Your Clients Know You Offer Online Booking?

In a recent NPS survey, we asked NVA clients about their awareness and
preferences towards Online Booking. Survey results indicate 16% of clients
did not know their hospital offered online booking and 97% of clients (aged
40 and under) prefer booking online vs. calling for an appointment.
 
Now is a great time to ensure you are promoting online booking across
multiple channels and client touchpoints. Most hospitals (64%, according to
Secret Shopper results) do not mention online booking in their on-hold or
after-hours messaging. This easy change can help guide clients when your
staff is unavailable. Scripts to support this change and other promotional
ideas are outlined in our Best Practices Guide on the GP Connect website.

Download OBT Guide OBT Metrics

 

Incredibly Ef�cient Acquisition with Paid Search

Marketing has been diligently optimizing the paid search program, utilizing
Google’s best practices and staying on top of market trends. We are excited to
report that these efforts have led to the lowest program cost per appointment
since the launch of NVA’s paid search program! In addition, Q1 participating
locations experienced an average 12% increase in appointments year-over-
year using our de�ned strategy.
 
Paid search is a low cost-per-acquisition option for locations looking to
attract new clients and grow their practice. The Field Operations team will
work with locations that have opportunities for growth to determine an
appropriate budget to start leveraging paid search. To learn more about the
Paid Search Program or to enroll, please contact Marketing.

Contact Marketing

 

New Templates Now Available

Thank you for your feedback on the Vistaprint ProShop. In response, we have
added new templates that you can easily customize and have shipped to your
front door for FREE (for orders over $50):

Sympathy cards (found under Cards)
Cage cards (found under Cards)
PAW Plan marketing: pens, tabletop displays, banners, and tablecloths
(found under PAW Plans)

The Vistaprint ProShop provides access to hundreds of customizable
templates for marketing materials, such as business cards, banners, promo
items and more. Register today and start saving up to 50% off printing fees
and marketing materials.

Register for ProShop 

We are excited to unveil three new PAW Plan videos to refresh your digital
presence! We encourage you to use these on your social media channels,
client emails, text messages and in your hospital lobbies. If you need an MP4
format �le, please reach out to Marketing.
 
As an added bonus, hospitals with PAW landing pages will automatically be
updated with one of these videos in the coming months:

Value Conscious: https://youtu.be/O4wUze3uToE
Simple & Easy: https://youtu.be/VrSkYnGPlP0
Best Pet Parent: https://youtu.be/8fmZLLikPgs

The new Pet Annual Wellness (PAW) Plans include a variety of preventative
services to keep pets happy and healthy throughout their entire lives. Use the
button below to learn more about PAW Plans, register, or request support.

Contact Marketing

For the love of animals and the people who love them™
Need Help? Complete a Marketing Request Form

https://www.gpconnect.nva.com/vistaprint-proshop
https://www.gpconnect.nva.com/social-media-toolkits
https://www.gpconnect.nva.com/vistaprint-proshop
https://www.gpconnect.nva.com/_files/ugd/015c69_714e969f89054eeeb18a27bb36c6ed95.pdf
https://share.nvanet.com/Marketing/default.aspx?RootFolder=%2FMarketing%2FShared%20Documents%2FOnline%20Booking%20Tool%2FOBT%5FMetrics%2FFY2022%5FOBT&FolderCTID=0x01200024E5CE535DF9AB46847CF69C11BB7AEE&View={CAB2C990-E9AC-4E44-AEED-9F184FC8B766}
https://app.smartsheet.com/b/form/dd3ddb765883499caba9fc01b0972253
https://www.gpconnect.nva.com/birdeye-orm
https://nva.ourproshop.com/register
https://app.smartsheet.com/b/form/dd3ddb765883499caba9fc01b0972253
https://app.smartsheet.com/b/form/dd3ddb765883499caba9fc01b0972253
https://www.facebook.com/NationalVeterinaryAssociates/
https://www.linkedin.com/company/national-veterinary-associates/
https://twitter.com/nvapets
https://www.instagram.com/nvapets/

